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Career overview

Lucija Ivanci¢ earned her Bachelor's degree in Economics from the Faculty of Economics and Business,
University of Zagreb in 2016. Her undergraduate thesis, titled "Simulation Modelling of Business
Processes in Healthcare Using Discrete-Event Simulation”, was awarded the Dean's Award. In 2017, she
completed her Master's degree in Managerial Informatics at the same faculty, defending her thesis
"Analysis of Process Maturity and Information System Maturity in Enterprises," graduating summa cum
laude. For her exceptional seminar paper, "The COBIT Framework in Information System Auditing in the
Croatian Banking Sector," she was once again honored with the Dean's Award.

Since 2018, she has been employed as a teaching and research assistant at the Department of
Informatics, Faculty of Economics and Business, University of Zagreb, actively participating in both
research and teaching. As part of her professional development, she has furthered her education at
prestigious international universities, including Maastricht University (Netherlands) and the University of
Cambridge (United Kingdom), as well as the University of Zagreb, specializing in research methods,
academic writing, business intelligence, and data analysis. She continuously participates in professional
workshops, seminars, and conferences.

Lucija is currently pursuing her PhD at the Faculty of Economics and Business, University of Zagreb. She is
a member of the Croatian Artificial Intelligence Association, ISACA, and IEEE, and has authored or co-
authored more than twenty scientific publications.

Research areas
Digital transformation; business process management; information systems auditing; process
automation; digital business ecosystems; process mining, Al adoption.

External activity

Member of IEEE Croatia, ISACA Croatian Section, and Croatian Al Association (CroAl). Reviewer for IGl
Global (publisher), International Studies of Management and Organization (1558-0911), Kybernetes
(1758-7883).
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