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PERSONAL INFORMATION Petra Škrobot 

 

Trg J. F. Kennedyja 6, 10000 Zagreb (Croatia) 

 (+385)98 271 222     (+385)1 2383 384    

 pskrobot1@efzg.hr 

www.efzg.hr/pskrobot  

Skype petra.skrobot  

Sex Female | Date of birth 25/05/1988 | Nationality Croatian 

WORK EXPERIENCE

Research and teaching assistant
University of Zagreb, Faculty of Economics and Business, Department of Trade, Zagreb (Croatia) 

Teaching in seminar classes within courses: Information Systems in Trade, Procurement 
Management, Economics of Electronic Commerce, Supplier Relationship Management and Trade 
and trade policy (in Croatian); Procurement Management (in English), working on research project, 
administrative work within department.

09/2015–07/2016 Key account manager
Eurocom d.o.o., Zagreb (Croatia) 

All sales activities (negotiation, business dealings, finding new buyers, maintaining relationships with 
buyers ecc.)

04/2015–09/2015 Key account manager assistant
Eurocom d.o.o., Zagreb (Croatia) 

Administrative work related to sales activities

2014–2016 External associate
University of Zagreb, Faculty of Economic and Business, Department of Trade, Zagreb (Croatia) 

Teaching in seminar classes within courses: Information Systems in Trade, Procurement 
Management, Economics of Electronic Commerce, Supplier Relationship Management and Trade 
and trade policy (in Croatian); Procurement Management (in English).

11/2014–03/2015 Procurement department assistant
DiV Group, Brodosplit, Split (Croatia) 

Market research, supplier base management, finding of new suppliers, procurement of materials

2011–2014 Department of Trade- Student assistant
Faculty of Economics & Business Zagreb 

2010–2011 Administrative and support service activities (Student job)
Volksbank d.d., Zagreb 

EDUCATION AND TRAINING

2013–2014 Master degree in Trade
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Faculty of Economics & Business Zagreb

2012 CEEPUS Programme for International Mobility- scholarship for 
study stay at University of Economics Bratislava
University of Economics Bratislava, Bratislava (Slovakia) 

2007–2013 Bachelor degree
Faculty of Economics & Business Zagreb

2003–2007

Gymnasium Antuna Gustava Matoša (High school)

PERSONAL SKILLS

Mother tongue(s) Croatian

Other language(s) UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken interaction Spoken production

English C1 C1 C1 C1 C1

Faculty of Economics & Business Zagreb, Littera d.o.o School of Foreign Languages 

German B1 B1 B1 B1 B1

Gymnasium Antuna Gustava Matoša (High school), School of Foreign Languages Samobor 

Italian A2 A2 A2 A2 A2

Gymnasium Antuna Gustava Matoša (High school) 

Slovak A1 A1 A1 A1 A1

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages 

Communication skills ▪ Proactive, communicative, easy adjusting to multicultural environment

▪ I have served on many group projects at faculty and student organization which helped me to learn
the importance of team work, communication  and coordination of work

▪ Good communication skills acquired through work in practice (procurement and sales)

 

Organisational / managerial skills ▪ experience in Team Leading and a sense for Organization – active member of student organisation
eSTUDENT – network of Excellence, a group which gathers the best and most ambitious students 
at three separate faculties (www.estudent.hr)

▪ part of Organizational Committee of Seminar of Intellectual Capital in Dubrovnik (2010,2011)

▪ part of Organizational Committee of Satellite Exchange Program (SEP), two week student 
exchange program (2010,2011)

▪ organizing visits to foreign universities (2010,2011)

▪ participation in Business Plan Contest (2010)

▪ International Cooperation,Summer Schools and Seminars Team Leader (2011)

ADDITIONAL INFORMATION
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Additional training, seminars,
conferences and awards

1. Collaborator on the research project "Potentials and obstacles of sociall supermarkets development
in Central and Eastern Europe",project leader, Associate Prosessor Blaženka Knežević, funded by the
Croatian Science Foundation 2016.-today

2."Satellite Exchange Programme"-two week exchange program, "Dutch week, " organizer and 
participant, 5-12 February 2010, Tilburg, Netherland

3."Satellite Exchange Programme"-two week exchange program, "Croatian week, " organizer and 
participant, 5-12 April 2010, Zagreb, Croatia

4."IC Future Seminar"-seminar on Intellectual Capital, Implementing Intellectual Capital in Companies-
organizer and participant, 1-6 June 2010, Dubrovnik

5.ACSI 2010, "Aalto Camp for Societal Innovations"-New Service Concepts for Ageing People, Case 
5: Active Life Village - Laurea University of Applied Sciences, project work in an international team, 28 
June-5 July 2010, Helsinki, Finland

6. "Satellite Exchange Programme"-two week exchange program, “Croatian Week”- organizer and 
participant, 12-20 March 2011, Zagreb, Croatia

7. "Satellite Exchange Programme"-two week exchange program, “Serbien Week”- organizer, 12-20 
April 2011, Beograd, Serbia

8. "International Seminar on HRM in service industry" - case of Poland and Croatia, 1-15 May 2011, 
Zagreb, Krakow

9. "IC Future Seminar"- seminar on Intellectual Capital, Driving Forces of Intellectual Capital 
Development 4.-9July 2011, Dubrovnik- organizer and participant

10. ACSI 2011, "Aalto Camp for Societal Innovations"- Case: New Models for work based learning, 
24- 31 August 2011, Helsinki, Finland

 

 

 

Honours and awards 1. Best paper award at IARIA SOTCIS 2017 Conference

2. Academic year 2013/2014, University of Zagreb, Rector's Award for encouraging scientific 
research, professional and artistic work and to promote student creativity, award for paper „SERVICE 
QUALITY AND CUSTOMER LOYALTY IN THE TELECOMMUNICATION INDUSTRY“

3.  Academic year 2011/2012, Faculty of Economics and Business Zagreb, Special Dean's award, 
award for outstanding achievement in public performance or activity, for participation in the project and
presenting results of „International Seminar on HRM in service industry - case of Poland and Croatia“

 

Researcher’s profiles ORCID:https://orcid.org/0000-0001-6060-6045    

Google Scholar: https://scholar.google.com/citations?user=UV1_4AQAAAAJ&hl=hr

Popis radova: https://www.bib.irb.hr/lista-radova?autor=357001  

Publications 1. Ninić, Petar; Škrobot, Petra

SALES CHANNELS DEVELOPMENT IN SOFT DRINK INDUSTRY // CASE STUDY OF BRAND 
CEDEVITA // TRADE PERSPECTIVES 2017: Specialization and Customer Centered Retailing / 
Baković, Tomislav; Knežević, Blaženka; Dužević, Ines, editor (s). (Zagreb): Faculty of Economics and 
Business Zagreb and Croatian Chamber of Economy, 2017 p. (65) - (80) (lecture, international peer-
review, full text (s), scientific paper).

2. Knežević, Blaženka; Pavić, Eva; Škrobot, Petra

The Changing Function of Shopping Centers in A Saturated Market // Economic Policy for Smart, 
Inclusive and Sustainable Growth / Stojkovic, Dragan; Bozovic, Milos; Radjenovic, Sasa, editor (s).
Belgrade: University of Blegrad, Faculty of Ecomnomics, 2017 p. 275-287 (lecture, international peer-
review, full text, scientific paper).

3. Knezevic, Blazenka; Davidaviciene, Vida; Skrobot, Petra

Social Networks as a Communication Tool in Social Supermarkets // Seventh International 
Conference on Social Media Technologies, Communication and Informatics (SOTICS 2017) / 
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Agarwal, Nitin; Horak, Hana; Nanetti, Andrea (ed). Athens: IARIA, 2017 p. 5-10 (lecture, international 
peer-review, full-text).

4. Delić, Mia; Knežević, Blaženka; Škrobot, Petra

ADDITIVE MANUFACTURING TECHNOLOGIES ADOPTION IN AUTOMOTIVE SUPPLY CHAINS -
THE THEORETICAL REVIEW // Proceedings of the 17th International Scientific Conference 
BUSINESS LOGISTICS in Modern Management / Dujak, Davor (editor).
Osijek: Faculty of Economics and Business Osijek, 2017 p. 421-436 (lecture, international peer-
review, full-text).

4. Novak, Ivan; Knežević, Blaženka; Škrobot; Petra

Crowdfunding of Entrepreneurial Projects in Sport // Proceedings of the ENTRENOVA -Interprise Re-
search InNOVAtion Conference / Baćović, Maja; Milković, Marin; Pejić Bach, Mirjana; Peković, Sanja; 
Simicevic, Vanja; Zoroja, Jovana, editor (s). (Dubrovnik): Association for Promotion of Innovation and 
Research in Economics "IRENET", Zagreb, Croatia, 2017 p. (94) - (101) (lecture, international peer-
review, full-text, scientific paper).

6. Kolesar, Suzana; Knežević, Blaženka; Škrobot, Petra

Online Dispute Resolution Platform as an Advanced Tool for Consumer Protection // Theory and 
Applications in the Knowledge Economy- TAKE 2017 / Tomé, Eduardo; Neumann, Gaby; Knežević, 
Blaženka, editor (s). Zagreb, 2017 p. 210-223 (Full paper, peer-review). 

7. Knežević, Blaženka; Škrobot, Petra; Delić, Mia

Beer as a retail product category from the perspective of younger adult consumers // HANDEL 
WEWNĘTRZNY, 367 (2017), 2; 156-169 (no review available, article, scientific).

8. Knežević, Blaženka; Škrobot, Petra; Delić, Mia

Attitudes of Younger Consumers towards Beer as a Retail Product Category from the Gender 
Perspective // Proceedings of the International Conference Theory and Applications in the Knowledge 
Economy - TAKE 2016 / Tome, Eduardo, editor (s). Lisbon: E4C Scientific Organization and 
GOVCOPP University of Aveiro, 2016 p. 258-274 (poster, international peer-review, full text, scientific 
paper).

9. Iva Novoselić; Petra Škrobot; Blaženka Knežević

CONSUMER ATTITUDES ON ELECTRONIC DATA EXCHANGE AND ELECTRONIC FUNDS 
TRANSFER IN RETAIL // TRADE PERSPECTIVES 2014: People, Technology, Knowledge / Knego, 
Nikola; Renko, Sanda; Knežević, Blaženka, editor (s). Zagreb: Ekonomski fakultet - Zagreb, 2014. p. 
(221) - (233) (lecture, international peer-review, full-text (in-depth), scientific).

Blaženka Knežević; Petra Škrobot

INFORMATION TECHNOLOGY AS A SUPPORT TO THE KNOWLEDGE CREATION IN TRADE// 
TRADE PERSPECTIVES 2014: People, Technology, Knowledge / Knego, Nikola; Renko, Sanda; 
Knežević, Blaženka, editor (s).
(Zagreb): Faculty of Economics and Business Zagreb, 2014. p. (15) - (33) (lecture, international peer-
review, full-text, scientific paper).
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