
S U M M A R Y  O F
Q U A L I F I C A T I O N S

S K I L L S

I am a certified SAP SD consultant. I’ve started
gaining experience in SAP since I was a student
working full time as a beginner in SAP SD. After
year and a half, as I got my Master’s Degree in
Managerial Informatics, I continued to work as
Junior SAP SD consultant in 2021. I’ve
participated in SAP S4/HANA implementation
projects as well as in Sales S/4HANA upskilling
training and SAP Sales Cloud 2111 training. I’m
focusing my development and education is
areas such as SAP ERP SD module, SAP HANA
database, Fiori applications, Fiori migration tool,
SAP Sales and Services Cloud, SAP Material
management and SAP ERP and CRM integration.
In parallel, since 2021, I’ve been participating in
lecturing Informatics and Business information
systems courses on Faculty of Economics as an
external lecturer. I enjoy working with students
and thrive to encourage them to start
developing as young IT enthusiasts.
Regarding my project experience I’ve
participated in implementation of change
requests, full cycle S4/HANA implementation,
EURO conversion project, implementation of
SAP Sales and Services Cloud solution and
maintenance of SAP SD module in various
companies. I am currently coordinating and
working on integration of SAP CRM and ERP
solutions, participating in SAP S4/HANA
implementation as SD consultant and I am also
responsible for material master migration. 

Ivona Vetma
SAP SD CONSULTANT

E X P E R I E N C E

Oil & gas industry

W O R K  E X P E R I E N C E

Intern 2019-2021
ATOS IT Solutions and Services d.o.o.

ATOS IT Solutions and Services d.o.o.
SAP SD Consultant 2021 - today

External lecturer 2021 - today
Faculty of Economics and Business,
University of Zagreb 

Publishing
Telecommunications
Digital signals and networks

L A N G U A G E S
Croatian - mother tongue

English - C1

German - A2



Role in project: Junior SD consultant
Project scope: Design and
implementation of 
the solution for VAT number check
before initiating the sales process
and during the sales 
process.

INA-INDUSTRIJA NAFTE d.d. (Oil and gas) 
2019-2019

Role in project: Junior SD consultant 
Business process analysis 
Project scope: Implementation of
Plant abroad solution

INA-INDUSTRIJA NAFTE d.d. (Oil and gas) 
2019-2019 

Role in project: Junior SD consultant
Project scope: SAP S/4HANA
implementation 
of FI, CO, MM, SD modules

OiV – ODAŠILJAČI I VEZE d.o.o. (digital 
signals and networks) 

2020-2021

Role in project: Junior SD consultant
Project scope: SAP S/4HANA
maintenance, 
on demand change requests for SD
module

OiV – ODAŠILJAČI I VEZE d.o.o. (digital 
signals and networks) 

2021-2022

Role in project: Junior SD consultant
Project scope: SAP HT CORE SD
module maintenance, on demand
change requests for SD module

HT – Hrvatski telekom
(telecommunications) 

2021-today

Role in project: Junior SD consultant
Project scope: EURO covnersion -
SAP HT CORE system

HT – Hrvatski telekom
(telecommunications) 

2021-today

Role in project: Junior CRM
consultant, Coordinator of ERP and
CRM integration
Project scope: participating in
implementation of SAP Sales Cloud
solution

ŠK – Školska knjiga (publishing) 
2021-today

Role in project: SAP SD consultant,
responsible for material master
migration
Project scope: implementation of
SAP 
S/4HANA FI, CO, SD, MM i HR
modules

ŠK – Školska knjiga (publishing) 
2021-today

P R O J E C T  E X P E R I E N C E



Year Description Details

2015-2020 Master’s Degree in Managerial In-
formatics

Faculty of Economics & Business
Zagreb

2019 Open SAP Key Functional Topics in a System
Conversion to SAP S/4HANA

2019 Open SAP Key Technical Topics in a Sys-
tem Conversion to SAP S/4HANA

2021 SAP Global Certification
SAP Certified Application As-
sociate - SAP S/4HANA Sales

1909 Upskilling

2022 SAP Global Certification SAP Certified Application As-
sociate - SAP Sales Cloud 2111

2022 SAP Global Certification AP Certified Application Asso-
ciate - SAP Sales Cloud 2011

C E R T I F I C A T I O N S

dovhanjivona@gmail.com Zagreb, Croatia+385 995057753


