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Career overview
Jovana Zoroja, PhD, is an associate professor at the Faculty of Economics and Business, University of
Zagreb, Department of Informatics. She received PhD in Information Systems at the Faculty of Economics
and Business Zagreb with the dissertation thesis “Influence of the Information and Communication
Technologies on the Competitiveness of the European Union Countries” (2013). She was also educated at
the Summer School - London School of Economics (LSE) in the field of Business Development and ICT
Innovation. She is actively engaged in several scientific projects (FP7-ICT, bilateral cooperation,
and national projects). Jovana Zoroja published several scientific papers in international and national
journals and participated in many scientific international conferences. Her main research interests are
information and communication technology in business, e-learning, simulation games and knowledge
discovery in databases.

Research areas
Research interests: information and communication technology, e-learning, simulation
games, and simulation modeling.

External activity
National and international projects
• Researcher on the project "Research on natural language processing (for Croatian) and product

development PhisHRban to increase cyber security" from the competition Increasing the
development of new products and services arising from research and development activities - phase
II, funded by the European Regional Development Fund Development Agency (EFRD) (2021-2023)

• Researcher on the Erasmus+ project “ForeSight - Flexibility and resilience in digital transformation
intelligent automation-advanced skills and tools for academia and entrepreneurs” (2020-2023)

• Researcher on the Croatian-Slovenian bilateral program of cooperation in the field of science and
technology of the Ministry of Science and Education of the Republic of Croatia: Managerial
simulation games: Trends and perspectives (MENSIMUL) (2019-2022)

• Researcher on the project “Process and Business Intelligence for Business Performance”, funded by
the Croatian Science Foundation (2015-2019)

• Researcher of the Research support project University of Zagreb "The role of information and
communication technologies for increasing competitiveness of organizations", funded by University
of Zagreb (2015-2016)

• Researcher of the Research support project University of Zagreb "Modelling of actual determinants
of competitiveness in economy of the Republic of Croatia using decision support methods", funded
by University of Zagreb (2014)

• Researcher of the Research support project University of Zagreb "The role of knowledge discovery in
data bases for increasing competitiveness of organizations", funded by University of Zagreb (2013-
2014)
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• Researcher of the bilateral Croatian-Montenegro project "Intelligent systems and innovations in
tourism", funded by Croatian Ministry of Science (2013-2014)

• Researcher of the FP7-ICTSME project “Methodology and supporting toolset advancing embedded
systems quality” (2010-2014)

• Researcher of the project “Intelligent tools for controllership, accounting and management”, funded
by Croatian Ministry of Science (2007-2014)

 Erasmus Lifelong Learning Program - Preparatory Visit at the Institution Sistema Turismo in Rimini,
Italy (2011).

Reviewing
• Interdisciplinary Description of Complex Systems
• Business Systems Research Journal
• International Journal of Computing and Digital System
• International Journal of Engineering Business Management
• Baltic Journal of Management
• Kybernetes
• Sustainability

Membership
• Member of Croatian Operational Research Society (2009-present)
• Member of Croatian Interdisciplinary Society (2011-present)
• Member of Editorial Board of Business System Research Journal (2014-present)
• Member of Regional Editorial Board of Croatian Regional Development Journal (2020-present)
• Member of Croatian Statistical Society (2016-2022)
• Member of Society for Advancing Research and Innovation in Economy (IRENET)
• Member of The Croatian association of alumni at the Faculty of Economics & Business, University

of Zagreb (2007-present)

Program committee
• Program committee member for international scientific conferences International scientific

conferences: ICDS 2014, IADIS 2014, ICONS 2024
• Member of Editor board of Proceedings of the ENTRENOVA – ENTerprise Research InNOVAtion

Conference, 2017 and 2018
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2. Zoroja, J., Pejic-Bach, M., Miloloža, I. (2021). Seeking health information over the internet: cluster
analysis approach to analyzing differences among european countries; Proceedings of the 15th
International Symposium on Operational Research; Zadnik Stirn, L.; Kljajić Borštar, M.; Žerovnik, J.;
Drobne, S.; Povh, J. (ur.). Ljubljana, Slovenija: Slovenian Society Informatika - Section for Operational
Research, str. 332-337
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European Countries: Gender Perspective. Proceedings of the 44th International Convention on
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ekonomije u Republici Hrvatskoj (2009. Vs. 2020.). Zbornik Ekonomskog fakulteta u Zagrebu, Vol. 18,
No. 2, str. 77-95.
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