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[bookmark: _Toc358653985]1.1 Topic and Goals of the Thesis 
The topic of my thesis will be examine how affective computing technology can calculation and detect emotional and affective states, and how can this be applied in commercial business cases. Affective computing primarily represents the computer’s ability to detect and appropriately respond to its user's emotions. It includes research and development of systems and devices that can recognize, interpret, process, and simulate human affects. It is an interdisciplinary field, which includes computer science, psychology, and neuroscience and a range of experts from other disciplines. 
The data based on which affective computing can be performed varies from facial coding, speech sentiment analysis, eye tracking, implicit associations to physiological metrics collected via biosensors such as EEG, EKG, EMG, GSR, etc.
The computing can be done using a single data source or by adopting a multimodal approach – which improves accuracy and is why I want to examin this approach in detail.
There are two broad use-cases in business purposes: To diagnose how a product/service/marketing stimuli affects our target market and to make a given  product/service/marketing stimuli capable of reacting and adapting to customer’s response in real time. 
For the first option, the outcome is a piece of analysis with actionable suggestions on how to improve the current performance of stimuli, and for the second we are looking at numerous scenarios in which we design the system to be responsive to various human affect states.  This theis will be focused on exploring commercial oportunities for multimodal affective computing in business, with the purpose of improving the current performance of stimuli tested. 

[bookmark: _Toc358653986]1.2 Explanation of methodology 
In order to confirm the prescribed objectives of the thesis the following methods were used: investigation of literature (primary and secondary data), collecting and analyzing data of a relevant data sample and graphical and statistical methods for discussing the research results.  
A range of literature was available online, and certain academic sources were obtained from my personal work experience throughout the years, from various experts and enthusiasts in the field.

[bookmark: _Toc358653987]1.3 Structure of the Thesis 
The thesis is structured in such a way so that the topic is introduced to the reader before more complicated research and case studies are presented. Introducing the topic I attempted to describe Affective computing to the reader assuming the reader has no knowledge of the topic. 
Furthermore the paper goes on to explain the basic principles of emotional classification before affective computing emerged and was perfected by researchers. 
Later on the paper demonstrates the testing procedure and a practical example for applying affective computing in a business environment. The testing procedure is explained in theory and then presented through a real-life case study. In this section I also added my own numerical research, trying to convey the usefulness of the law. 
Before concluding the paper I examined the limitations or the methodology, ethical and legal challenges of data collection and analysis that needs to be met for the technology to be fully applicable. 
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